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These changes relate to the Essential Skills and Employer Rights and Responsibilities requirements of a framework and 
they ONLY apply to new Apprenticeship starts on, or after, 14th October 2016.  Apprenticeship starts before this date 
must continue to meet the 2013 SASW requirements for Essential Skills and Employer Rights and Responsibilities.

Alternatives for Essential Skill qualifications

Foundation apprenticeships (Level 2): Where Essential Skills qualifications are specified in a foundation apprenticeship 
framework (Level 2), the apprenticeship framework must specify as a Welsh certificate requirement, the acceptance of 
one of the following recognised proxy qualifications.

For Communication:
a. GCSE or iGCSE  qualification in English language or literature to at least grade G (Level 1 equivalent); or
b. O Level qualification in English language or literature to at least grade E; or
c. A/AS Level qualification in English language or literature to at least grade E; or
d. SCQF Level 4 – Communication Core Skills (Oral communication and written communication); or
e. SQA National 4 English; or
f. Functional Skills or Key Skills literacy qualifications in English provided the proxy qualification(s) attained are at
Level 1 or above.

For Application of Number:
a. GCSE or iGCSE  qualification in Mathematics to at least grade G (Level 1 equivalent); or
b. O Level qualification in Mathematics to at least grade E; or
c. A/AS Level qualification in Mathematics to at least grade E; or
d. SCQF Level 4 – Numeracy Core Skill (Graphical Information and using number); or
e. SQA National 4 Mathematics ; or
f. Functional Skills or Key Skills numeracy qualifications in Mathematics provided the proxy qualification(s) attained
are at Level 1 or above.

Apprenticeships (Level 3): Where Essential Skills qualifications are specified in an apprenticeship framework (Level 3), 
the apprenticeship framework must specify as a Welsh certificate requirement, the acceptance of one of the following 
recognised proxy qualifications.

For Communication:
a. GCSE or iGCSE  qualification in English language or literature to at least grade C (Level 2 equivalent); or
b. O Level Qualification in English language or literature  to at least grade C; or
c. A/AS Level qualification in English or literature to at least grade E; or
d. SCQF Level 5 – Communication Core Skills (Oral communication and written communication); or
e. SQA National 5 English; or
f. Functional Skills or Key Skills literacy qualifications in English provided the proxy qualification(s) attained is at
Level 2 or above.

For Application of Number:
a. GCSE or iGCSE  qualification in Mathematics to at least grade C (Level 2 equivalent); or
b. O Level Qualification in Mathematics to at least grade C; or
c. A/AS Level qualification in Mathematics to at least grade E; or
d. SCQF Level 5 – Numeracy Core Skill (Graphical information and using number); or
e. SQA National 5 Mathematics; or
f. Functional Skills or Key Skills numeracy qualifications in Mathematics provided the proxy qualification(s) attained
are at Level 2 or above.

Higher Apprenticeships (Levels 4-7): Essential Skills requirements are as for an apprenticeship frameworks at Level 3.
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CHANGES TO REQUIREMENTS FOR APPRENTICESHIP STARTS 

FROM 14TH OCTOBER 2016 

Employer Rights and Responsibilities (ERR)

The final modification to SASW is to Employer Rights and Responsibilities (ERR) which is no longer compulsory in 
frameworks. Please refer to the Employer Rights and Responsibilities section within the framework document to confirm 
specific requirements.

Additional Information

It should be noted that SASW has also been modified to reflect existing improvements to Essential Skills Wales 
Qualifications.  These improvements to ESW qualifications were signalled by the revised names:

•Essential Skills Wales Communication is now Essential Communication Skills (still 6 credits in size)

•Essential Skills Wales Application of Number Skills is now Essential Application of Number Skills (still 6 credits in size)

•Essential Skills Wales Information Communication Technology Skills is now Essential Digital Literacy Skills (still 6 credits
in size)

Whilst there have been some amendments to the content of ESW qualifications, the most significant change has been to 
the assessment methodology for these qualifications.

From 1 January 2016, all new starts have had to follow the revised Essential Skill qualifications.

The updated version of SASW, and guidance documents, can be accessed here:
http://gov.wales/topics/educationandskills/skillsandtraining/apprenticeships/providers/?lang=en&dgd

Over the coming months, the Essential Skills section within AFO will be amended to reflect the SASW modifications and 
all current frameworks will be updated and reissued to incorporate these changes.  In the meantime, if you are in any 
doubt as to the requirements of any framework then please contact the relevant Issuing Authority.

http://gov.wales/topics/educationandskills/skillsandtraining/apprenticeships/providers/?lang=en&dgd
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Framework summary
Animal Care

Animal Care

Pathways for this framework at level 2 include:

Pathway 1: Animal Care 

Competence qualifications available to this pathway:
N/A

Knowledge qualifications available to this pathway:
N/A

Combined qualifications available to this pathway:
B1 - Level 2 Diploma in Work-based Animal Care 

This pathway also contains information on:

Employee rights and responsibilities
Essential skills

Animal Care

Animal Care 

Pathways for this framework at level 3 include:

Pathway 1: Animal Care 

Competence qualifications available to this pathway:
N/A

Knowledge qualifications available to this pathway:
N/A

Combined qualifications available to this pathway:
B1 - Level 3 Diploma in Work-based Animal Care 

This pathway also contains information on:

Employee rights and responsibilities
Essential skills
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Framework information

Information on the Publishing Authority for this framework:

Lantra

The Apprenticeship sector for occupations in environmental and land-based.

Short description

The Animal Care Apprenticeship frameworks at Level 2 and Level 3 are designed with industry
providing apprentices with the competences to carry out their job role and support future
progression in the industry.

The Diploma in Work-based Animal Care within the framework has a number of routes which
apprentices choose depending on the sub-sector they are working in and these are reflected in
the range of jobs such as: animal care assistant, pet shop/retail assistant, dog groomer and
dog warden.

Following completion of the Apprenticeship, there are opportunities available, including
Further/Higher Education or completing vocational courses at a Land-based College.

This framework includes:

Level 2
Level 3

Issue number: 2

Framework ID:
FR03278

Date this framework is to be reviewed
by: 31/08/2017 This framework is for use in: Wales
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Contact information

Proposer of this framework

The Animal Care Industry Group, which includes employers and associations such as: RSPCA,
Cats Protection, The Guide Dogs for the Blind Association and Dogs Trust.

Developer of this framework

Name: Jo-Anne Bryan 
Organisation: Lantra 

Organisation type: Sector Skills Council
Job title: Project Manager - Apprenticeships 

Phone: 02476 696996
Email: apprenticeships@lantra.co.uk

Postal address: Lantra 
Lantra House 
Stoneleigh Park 
Coventry 
Warwickshire 
CV8 2LG

Website: www.lantra.co.uk

Issuing Authority's contact details

Issued by: Lantra
Issuer contact name: Sandie Absalom

Issuer phone: 02476 696996
Issuer email: issuingauthority@lantra.co.uk
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Revising a framework
 

Contact details

Who is making this revision: Jo-Anne Bryan
Your organisation: Lantra

Your email address: joanne.bryan@lantra.co.uk

Why this framework is being revised

An extension to the end date of the framework and the term "non-statutory" removed.

Summary of changes made to this framework

End date extended and "non statutory" removed.

Qualifications removed

None.

Qualifications added

None.

Qualifications that have been extended

None.
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Purpose of this framework

Summary of the purpose of the framework

The animal care industry covers a wide range of areas including: animal care and welfare,
zoos/wildlife establishments, dog grooming, pet care and retail, animal welfare enforcement,
animal training, dog/animal wardens and animals in education and entertainment. This
provides a range of jobs such as: animal care assistant, pet shop assistant, dog handler
(uniformed forces), animal boarding assistant, dog groomer, animal/dog trainer, dog warden
and animal management technician.

Animal health and welfare is a priority for all of the industry and the Animal Care
Apprenticeships provide a practical entry and progression route that encourage apprentices to
develop their skills and knowledge in areas of interest to them.

The animal care industry is important for the land-based and environmental sector in Wales,
representing 5% of businesses and 14% of employment within the sector (Lantra Research
2009). This research found that 15% of all establishments within the industry had hard-to-fill
vacancies and 11.5% of establishments reported they had skills shortage vacancies. The
industry felt that this was because applicants lacked technical/practical skills (animal health
and welfare, handling animals), customer relations, written and oral communication skills,
planning, organisation and environmental awareness. The aim of the Apprenticeship framework
is to upskill entrants in the industry to ensure that they attain the skills to be competent in
their job.
 

The framework will also contribute to meeting the skills priorities in Wales by:

Providing flexible access to a high quality (Level 2 and Level 3) skills programme for animal
care 

Incorporating skills to improve the levels of general literacy and numeracy in Wales 
Using technical and competence qualifications, valued by employers, to help their
businesses grow 
Developing apprentices’ employability skills, making them more attractive to all
employers whatever career they choose 
Providing a career pathway into jobs and training at intermediate and higher levels, to
provide the skills which the economy needs to grow. 

The industry in Wales values the Apprenticeship as an entry route into the sector. Although the
uptake is low, Lantra is working with the Welsh providers to increase awareness and uptake
across Wales.  
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During the review of this Apprenticeship, Lantra involved the Welsh members of its industry
and virtual group, which accounts for 125 individuals and trade associations, of which 14
represent or are from Wales, such as The Guide Dogs for the Blind Association, RSPCA,
Hearing Dogs for the Deaf and Dogs Trust.
 

It is the view of the animal care industry that because of the nature of their business,
work-based learning through Apprenticeships is a good way for apprentices to learn the
necessary skills required to work in a practical environment. This important entry mechanism
has therefore been highlighted by employers in the Animal Care Industry Action Plan, which
states the need to prioritise and increase the awareness and uptake of the Animal Care
Apprenticeship framework.
 

The animal care framework offers one pathway with a number of routes, which is reflective of
the areas of work within the animal care industry. 
 

Job roles at Level 2 (Foundation Apprenticeship) may include: animal care assistant, pet
shop/retail assistant, animal/dog groomer, dog handler (uniformed forces) and animal
boarding assistant.

Job roles at Level 3 (Apprenticeship) may include: dog groomer, animal/dog trainer, dog
warden, animal management technician, zoo/animal keeper and pet shop manager.

Further information on the animal care industry can be found at: www.lantra.co.uk. 

Aims and objectives of this framework (Wales)

The aim of the Level 2 and 3 Apprenticeships is to encourage new entrants via a work-based
route into the industry.  The revised framework includes updated qualifications which provide
the skills and knowledge needed by employers allowing apprentices the opportunity to fill
vacancies and progress within the industry.

The objectives are to:

1. Increase the uptake of both the Foundation Apprenticeship and Apprenticeship in Animal
Care by attracting new apprentices into the sector, especially those from under-represented
groups, to meet the changing skills needs of employers

2. Upskill those working in animal care jobs to ensure that they attain the skills required to be
competent in their profession

http://www.lantra.co.uk
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3. Increase awareness of the two levels of Apprenticeships with employers and young people

4. Provide clear progression and information to higher level jobs, via Further Education and
Higher Education where appropriate. Career information within animal care is available on
Lantra's website www.lantra.co.uk/careers. 

http://www.lantra.co.uk/careers
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Entry conditions for this framework
If you are interested in working with animals, there are many different types of jobs, for
example working for the RSPCA as an animal care assistant, working with small animals in a
pet shop, or working in more of a specialist area as a dog handler, within the armed forces. By
taking an apprenticeship in Animal Care you will be able to work towards one of these jobs.

Entry requirements for the Level 2 Foundation Apprenticeship

There are no specific entry requirements to enter the Level 2 Foundation Apprenticeship in
Animal Care, however, there are qualifications or experience that will help learners understand
the sector prior to starting: 

Voluntary experience within the animal care industry 
Have previously worked in, or are currently working within, the industry
Level 1 Diploma in Animal Care 
Level 1 Diploma in Work-based Animal Care 
Level 1 Award in Practical Small Animal Skills 
Level 1 Certificate in Practical Small Animal Skills
GCSEs/A levels

Learners who have completed the Welsh Baccalaureate may have completed units or short
courses which will provide underpinning knowledge towards the Foundation Apprenticeship,
this will be assessed during an initial assessment allowing RPL where appropriate.

Progression opportunities onto Animal Care Foundation Apprenticeship also exist for adult
learners who have experience within the animal care industry or who are looking for a career
change.

Entry requirements for the Level 3 Apprenticeship

The animal care industry wants the entry requirements for the Apprenticeship in Animal Care
to be flexible, so therefore has suggested that one of the following should be completed:

NVQ Level 2 in Animal Care 
Level 2 Diploma in Work-based Animal Care 
Level 2 Diploma in Animal Care 
Level 2 Certificate in Practical Animal Care 
Level 2 Certificate in Animal Care 
Practical experience within the animal care industry 
3 GCSEs (A*-C)/A levels

Learners who have completed the Welsh Baccalaureate may have completed units or short
courses which will provide underpinning knowledge towards the Apprenticeship, this will be
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assessed during an initial assessment allowing RPL where appropriate.

(There are many qualifications within animal care, those named above are a few suggestions).

RULES TO AVOID REPEATING QUALIFICATIONS

Processes exist to make sure that applicants with prior knowledge, qualifications and
experience are not disadvantaged by having to repeat learning. Training providers and
awarding organisations will be able to advise on the current rules for accrediting prior learning
and recognising prior experience. Refer to the on and off the job training section for guidance
about prior attainment and achievement.

There are no relaxations or proxies for any qualifications specified in a framework in SASW,
however, providers are encouraged to identify additional on-the-job training programmes that
customise the learning to the new workplace.

Essential Skills Wales

If applicants already have GCSEs in English and Maths they still have to do the Essential Skills
Wales at the relevant level as these are new qualifications and proxies do not exist.

Up to the 31 August 2011, if applicants already have achieved Key Skills at the relevant level,
they will not have to do the relevant Essential Skills Wales, however, apprentices can be
encouraged to complete ESW at a higher level if appropriate.

Competence qualifications

If applicants already have the Level 2/3 competence qualifications for the Apprenticeship they
do not have to repeat this qualification, however, this qualification must have been achieved
within five years of applying for the apprenticeship certificate and they will still have to
demonstrate competence in the workplace.

Prior experience

Applicants already working in the sector will be able to have their prior experience recognised
by the Awarding Organisation and this will count towards the competence and the knowledge
qualifications in this framework. 

Initial Assessment 

Training providers and employers will use initial assessment to ensure that applicants have a
fair opportunity to demonstrate their ability and to tailor programmes to meet individual
needs, recognising prior qualifications and experience.

Processes exist to make sure that applicants with prior knowledge, qualifications and
experience are not disadvantaged by having to repeat learning. Training providers and
awarding organisations will be able to advise on the current rules for accrediting prior learning
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awarding organisations will be able to advise on the current rules for accrediting prior learning
and recognising prior experience.
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Title for this framework at level 2

Animal Care
 

Pathways for this framework at level 2

Pathway 1:  Animal Care 

Level 2
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......... Pathway 1

Description of this pathway

Animal Care is for those maintaining the health and welfare of animals. A minimum of 56
credits.
 

Entry requirements for this pathway in addition to the framework entry
requirements

No additional pathway entry requirements.

Level 2, Pathway 1: Animal Care 
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